


Come to the Newcomer
Information Centre!

A settlement program 
for newcomers to Canada

Our Services

❍ Up-to-date information and referral 
 to help you settle in Greater Toronto 
 Area (GTA)

❍ Information Sessions: 

 ❍ Canada: Culture, Society and People

 ❍ Employment Services Information 
  Session

 ❍ Canadian Workplace Culture 

 ❍ Newcomer Network

 ❍ Are you new to Canada?

 ❍ Your Financial Rights and Obligations

❍ Guest speakers for Internationally 
 Educated Professionals & from other 
 sectors in the community

❍ Free access to resource library, computers 
 & Internet access

❍ Free access to fax and photocopier

❍ Friendly, multi-lingual staff

❍ Volunteer opportunities

No appointment necessary.
Please drop by!

Where we are
42 Charles St. East, 3rd floor

Toronto
416-928-6690

www.ymcatoronto.org

Hours of Operation

Monday through Thursday 
9 am to 8 pm

Friday
9 am to 2 pm

Saturday
10 am to 2 pm

*Service disponible en français
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YMCA Newcomer Services

Additional Services:

LINC Assessment Centre 
(Language Instruction for Newcomers to Canada)

Our Centre offers free English language 

assessment for newcomers to Canada.

Participants are given a LINC level and referred 

to a LINC class.

There are four locations in the Greater Toronto 

Area (GTA) downtown Toronto, Scarborough, 

North York, and Albion

Please call the YMCA LINC 
Assessment Call Centre 

to book an appointment or get 
more information about LINC

416-925-5462 (LINC)


