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Introduction

Welcome to the Pan-European Regional Conference on the World Summit on the Information Society. We hope you find this guide helpful and empowering!

I
f there were ever an area where young people were the leaders not only of the future, but also of today, it is the emerging information society. From web development to information access, we are growing up with the latest technologies – and extending them, providing innovative solutions to global challenges. Clearly, if the World Summit on the Information Society is to effect real change, it must involve us - not just in implementation, but also in decision-making.

The WSIS preparatory process is well under way, with the First PrepCom and an informal meeting on the content and themes already behind us.  Young people participated in both of these events through the framework of the Youth Caucus.  The Bucharest meeting presents further opportunities for making a powerful impact on the overall WSIS process and its outcomes.

This Youth Sourcebook on the World Summit on the Information Society is designed to assist young people participating in the Summit process, by providing the information we need to be effective in seizing these opportunities. An edition is being published prior to each PrepCom and regional meeting, describing the key issues to be discussed and analysing various possible positions youth might choose to support, while at the same time recognising the possibility of differing perspectives. Many of the issues are complicated, so this Sourcebook will draw upon the input of many young people who are involved in the specific areas. 

Where possible, the Sourcebook will present proposals, solutions and texts drawn directly from previous youth declarations and outcome documents produced at UN events such as the World Youth Forum and the UNESCO Youth Forum, as well as NGO-organised youth forums. In this way, youth participating in the World Summit on the Information Society preparatory process can access and re-present the input of a range of representative youth and youth organisations that have already gained some level of acceptance within the UN system.

The preparatory process of a large international conference such as the WSIS can be complicated and the Youth Sourcebook will also provide a practical guide to logistical issues. It will provide suggestions on how to prepare, and explain the organisation of travel and accommodations. It will outline support and facilities in Bucharest, describe the agenda and youth-specific meetings, and indicate potential follow-up steps.

We hope it is a useful guide to the Conference.

Nick Moraitis, Terri Willard and Maja Andjelkovic

Toronto and Winnipeg, October 2002
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Background

WSIS is an opportunity to discuss a global action plan around information and communications technologies. It is the latest in a series of major UN conferences where young people have been active participants.
T
he 1st World Summit on the Information Society (WSIS) will be held in Geneva, in December 2003, organised by the United Nations. It seeks to provide a framework for governments, non-government organisations and associations, companies and others to address the following question: What values and actions do we embrace to ensure that the Information Society becomes a vehicle for democracy, justice, equality, and respect for personal and social development? 

· UNCED Youth Sourcebook iisd1.iisd.ca/youth/ysbk000.htm

Previous United Nations World Summits have included the 1992 World Summit on Environment and Development (also known as the Rio Earth Summit), and the World Conference on Women in Beijing during 1995. In September 2002, the UN held the World Summit on Sustainable Development in Johannesburg, South Africa. Each Summit has had a major impact - generating new commitments, forging partnerships, and focusing the world’s attention on its vital concerns. We can expect no less of the WSIS when it comes to issues such as the digital divide, education, the media, and the new economy.

· Official WSIS website www.wsis.org

In the lead-up to the Summit itself there will be a very significant process of “preparation”. In three global Preparatory Committee conferences (PrepComs), each likely to involve more than 1000 people, the world community will firstly set an agenda for the Summit and then prepare concrete projects, declarations, resolutions, and potentially international law, to be officially launched in December 2003.  The WSIS PrepComs will bring forward many of the best ideas being advocated at regional WSIS meetings (such as the Pan-European meeting) as well as through other ICT forums, working groups, and consultations (e.g. United Nations ICT Taskforce, G8 Digital Opportunities Taskforce, African Information Society Initiative).

Key topics are likely to be infrastructure, access, applications, cultural diversity, ethics, training, intellectual property, freedom of expression, and the role of ICTs in education and employment.

It is expected that at the Summit in 2003, countries will agree to accept two documents. First, they will agree to a “Declaration of Principles”. This is likely to be a statement that describes their vision for the information society – basically how communications technologies can help people, and what their goal is (for example, it might be to connect everyone to the Internet by 2020). Second, they will agree to an “Action Plan” that will spell out more specifics on how they will achieve their goals. This might include things such as:

· United Nations bi-lateral development agencies promising to increase their aid budgets to help developing countries gain access to technology,

· Promotion of employment using technology,

Better education in ICTs and integration of technology in the classroom.

· Timeline of the Process
	25-30 May 2002
	African Regional Conference

Bamako, Mali

	17-18 June 2002
	UN General Assembly Meeting for ICT for Development

 New York, USA

	1-5 July 2002 
	Global Preparatory Committee 1

Geneva, Switzerland

	16-18 September 2002
	Content and Themes Informal Meeting

Geneva, Switzerland

	9-11 September 2002 and

23-24 October 2002
	Bishek- Moscow Conference on the Information Society

Bishek and Moscow

	7-9 November 2002



	European Regional Conference

Bucharest, Romania

	13-15 January 2003
	Asian Regional Conference

Tokyo, Japan 

	27-30 January 2003
	Latin America and Caribbean Regional Conference

Santo Domingo, Dominican Republic

	17 – 28 February 2003
	Global Preparatory Committee 2

	Around September 2003
	Global Preparatory Committee 3

	10 – 12 December 2003
	World Summit on the Information Society (Geneva)


The Case for Youth Involvement in ICTs

“The new technologies that are changing our world are not a panacea or a magic bullet. But they are without doubt enormously powerful tools for development. They create jobs. They are transforming education, healthcare, commerce, politics and more. They can help in the delivery of humanitarian assistance and even contribute to peace and security.”
Kofi Annan, United Nations Secretary-General, November 2001    

In the global information society, young people are often the leading innovators in the use and spread of information and communication technologies (ICTs). Increasingly, youth are adapting and using these technologies (including, for example, telephone, fax, radio, television, film, computers and the Internet) to meet local information and communication needs. But young people can remain an untapped resource if decision makers do not integrate their knowledge, vision and experience.  
Youth are leaders in INFORMATION AND COMMUNICATIONS TECHNOLOGIES
If ever there was an area where young people are leaders not just of tomorrow, but also of today, it is in the fields of information and communication technologies. From Cameroonian youth establishing net cafés, to Sri Lankan youth developing television programs, and the youth of Eastern Europe redefining political tactics through online activism - young people are at the forefront of transforming their societies through the information and communications revolution.  Technology is what young people have (more than anyone else) grown up with, what they know more about than their parents, what gives them an edge.  They are early adopters and adapters of technologies ranging from mobile telephones to email to instant messaging to radio and television.   

With the introduction of the Internet, these young people have acquired a powerful new tool to connect and to communicate.  Today, young people go online more than anyone else, they stay online longer, and they have more diverse online activities. For many young people, the Internet is becoming a major source of education, news, and entertainment, as well as a key new domain of communication, indeed community.  With the Internet, a youth’s community is no longer a physical neighbourhood, but the entire world - and friends might well be on the other side of the globe. Young people are therefore coming face to face with personal experiences - challenges similar to or different from their own - that provide an imperative for action.

Youth are social entrepreneurs

Young people are traditionally considered among the most socially conscious and active segments of the population.  They are concerned about environmental issues, the spread of HIV and other diseases, the lack of employment opportunities, economic inequality, and human rights.  As students and young professionals, many seek to understand these issues and how their choices and actions impact on others in their community and around the world.  Given their lack of access to many formal institutions in society, young people have traditionally developed their own voluntary associations to address these challenges.  

Increasingly, young people are developing hybrid institutions blending the management and funding strengths of small-scale for-profit enterprises with non-profit goals and outreach abilities.  By focusing on their goals, these social enterprises are flexible in their ability to create partnerships in support of social and environmental change.  Many youth organisations have embraced ICTs as a possible source of income as they seek to educate and involve others in resolving critical social issues.  They want to ensure that the introduction of these technologies in their communities does not further widen existing social and economic gaps.  They are thus often at the forefront of linking ICTs to development goals.  

Youth are a large untapped resource for creating digital opportunities
Many youth are already using technology for innovative social causes, often expanding access to information beyond those with personal access to technology.  Yet, youth actions to bridge the digital divide often suffer from critical deficiencies:

· Lack of mainstream support – youth led ICT programs are rarely afforded the funding or recognition required to implement or replicate in a substantial or sustained manner.

· Lack of participation in decision making – youth are rarely involved in national, regional and international ICT policy development, meaning youth lack the framework, support and legitimacy required for sustained action, and policy implementation lacks buy-in from this key grassroots constituency.

· Lack of communication – youth effort on ICTs is fragmented, often uninformed by others practice, unconnected to a bigger picture, unable to leverage resources, and find moral and inspirational support.

· Lack of continuity – youth, by definition, is a transitory demographic.  As young people gain experience and move into adulthood, they often take their valuable experiences with them, leaving others to relearn the lessons of the past.  

Our challenge is to address these deficiencies, recognizing and capitalizing upon young people - a vital stakeholder in creating a more inclusive Information Society. We must find a way to make existing youth leaders in ICTS for development more effective and to rapidly involve more youth in such activities.  

· Secretary General’s Report on Youth http://www.un.org/esa/socdev/unyin/library/56180.pdf

The pool of potential talent and energy is vast.  According to the UN Secretary General’s report on the Implementation of the World Program of Action for Youth to the Year 2000 and Beyond, young people aged 15-24 equal more than 18% of the world population.  At least 85% of these young people live in developing nations where they are up to 40% of the population within their countries.  These young people are only beginning to gain access to many forms of ICTs and to experiment with their use in a wide variety of social and cultural contexts.    

If we take up the challenge of networking and engaging these young innovators, they will continue to act as development champions and focal points within their communities – leading to a more equitable, connected, and inclusive world. 

Youth as Stakeholders and Partners in Global Decision Making 

· Reference document on participation of civil society www.itu.int/wsis/documents/process/civilsociety1.htm

In the 1992 UN Conference on Environment and Development in Rio, youth were identified as one of the key “stakeholder groups” in Chapter 25 of Agenda 21. Since 1992, young people have played an increasingly prominent role in international level decision-making, in tandem with a broader rise in the role played by civil-society. Clearly, youth currently lead thousands of organisations and projects around the world in addition to being the leaders of the future.

United Nations General Assembly

The United Nations General Assembly has called for Member states to include young people within their delegations each year, and a number of countries have done this. In 2000, eight countries (such as Australia, Sweden, the Netherlands, and India) sent youth delegates to the General Assembly. Six of those youth addressed the Third Committee on Agenda Item 103. In September 2001, only about four countries sent youth delegates because of the terrorist attacks on New York. Nevertheless, these delegates were able to organise a popular panel presentation on youth participation in the United Nations.

WORLD YOUTH FORUm

Historically, the major channel of communication between youth organisations and the United Nations has been the World Youth Forum of the United Nations system. Recent forums have been held in Braga, Portugal in 1998, and in Dakar, Senegal in August 2001. The mandate for the World Youth Forum can be found in paragraph 125 of the World Programme of Action for Youth to the Year 2000 and Beyond, which states that effective channels of communication between non-governmental youth organisations and the United Nations system are essential for dialogue and consultations on the situation of youth and the implications for its implementation. 

An International Preparatory Committee of youth organisations and representatives of United Nations entities took the lead in all preparations for the 4th World Youth Forum. The outcome of the fourth session was a document called the Dakar Youth Empowerment Strategy which included recommendations, strategies, and tools to empower young people to participate in decision making and in evaluation of policies and programmes on key youth issues, in order to ensure action at the local, national, regional, and international levels. This document was sent to the General Assembly by the Government of Senegal, and is now a key reference for all youth organisations. At the same time, it is unclear whether another World Youth Forum will be held, and the UN Youth Unit is presently conducting a complete evaluation. 






     .


United Nations Educational, Scientific and Cultural Organisation (UNESCO)

Based in Paris, UNESCO has recently created a new strategy aimed at “the empowerment of young people”. It hopes to facilitate “the incorporation of youth views and priorities, and foster collaboration with young people in projects and programmes, and the establishment of youth policies in UNESCO’s areas of competence”. Many governments, particularly Australia, have pushed to include young people more actively within UNESCO’s decision making. A growing number of governments, such as Sweden, Iceland, and Australia are including young people within their own National Commissions for UNESCO. At the 1999 and 2001 General Conferences, as well as the World Conference on Higher Education, and the World Conference on Science, a Youth Forum was held “on the side” to bring together youth from member countries, and to produce input. UNESCO has also organised Youth Forums together with many of its conferences.

“It could be argued that, despite the fact that many youth organisations have obtained the consultative status required for participation in United Nations meetings, very few actually make use of that right. As leaders of youth organisations normally serve their organisations for only short periods, not many are able to allocate sufficient time and resources to become sufficiently familiar with the United Nations system and its workings and thus miss many opportunities for participation in events at the United Nations”
Secretary-General’s Report on the Implementation of the World Program of Action for Youth to the Year 2000 and Beyond, November 2001   

Youth Participation in Decision Making on ICT Issues

1. In 1995, the late Isao Okawa (owner of Japan's CSK and SEGA Corporations) attended a G7 Summit in Geneva on the Global Information Infrastructure. Horrified that young people had been left out of the proceedings, upon his return to Japan he invited 50 young people from G7 nations to Tokyo where he held his own "Junior Summit" to discuss the role of technology in addressing critical world issues.

· Junior Summit www.jrsummit.net

2. In 1998, Nicholas Negroponte, Chairman of the MIT Media Laboratory hosted a second Junior Summit in Cambridge, Massachusetts, expanding delegates to 50 countries and a further 90 countries via an online forum (with 3000 participants in all). This Summit led to an action plan and a number of concrete projects, as well as the establishment of the Okawa Center for Future Children and Nation1.  Nation1 formulated and articulated a comprehensive vision of the potential for youth to use technology for positive change.

· Global Knowledge Partnership www.globalknowledge.org

3. In 2000, the Global Knowledge Partnership convened a Youth Advisory Council to facilitate the "Youth: Building Knowledge Societies" e-conference.  This event sought to determine youth priorities for action on ICTs for development as a critical input to the GKP Action Plan.  More than 350 young people from 57 countries came together to explore how youth are using ICTs to produce, disseminate and use knowledge for sustainable development. This work was updated in 2001 when the Global Knowledge Partnership contracted IISD to facilitate the inclusion of youth perspectives into their report to the G8 DOT force.  From January – March 2002, TakingITGlobal and the International Institute for Sustainable Development helped to draft a Youth Strategy for the GKP entitled “Youth Creating Digital Opportunities”.

· African ITU Youth Forum www.itu.int/AFRICA2001/forum/youth/


4. Within the United Nations system, there has been much activity related to young people and ICTs. In 2001 alone, ICTs were a key topic of discussions and resolutions at the 4th World Youth Forum of the United Nations in Dakar, Senegal, and at the Youth Forum of the UNESCO General Conference in Paris, France.  The ITU also began sponsoring Youth Forums within their regional telecommunications meetings as a way of broadening the talent pool of future leaders in the Information and Communication Technology sector.  

5. International non-governmental forums focusing on youth and ICT issues in 2001 included the International Young Professionals Summit and the Oxfam International Youth Parliament.
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A Framework for Youth Involvement – Pan-European Conference 

The Pan-European Ministerial Conference in Bucharest will focus on concrete issues of relevance for the regions of Europe and North America, but will keep the balance between regional specificity and the global dimension.

U

nited Nations conferences are complex, and they require a lot of planning. Every country and individual comes to them from a unique perspective, and it takes a long time for everyone to reach consensus. This is why the preparatory process begins more than a year before the actual Summit.

Throughout the entire process, governments and others will be making many decisions. For young people to have a say on these decisions, we need to make sure that we have a clear viewpoint, and that we tell it to the right people at the right time.

The Bucharest meeting will be an opportunity for presenting national strategies, achievements and challenges that will help participants get an accurate view of the stage in the transition process to Information Society as well as an opportunity to develop a platform for dialogue that includes all major stakeholders at the European and North American levels – Governments, civil society (including youth), private sector and international agencies.    

The event in Bucharest will comprise a wide range of meetings, plenary sessions, seminars, round tables and presentations that will offer youth the opportunity to make an impact on the conference outcomes.  We will need to organise ourselves in order to take advantage of these opportunities.

Organisation of the Sessions
The conference will include three types of meetings or events: 

- 
plenary meetings 

· parallel sessions (thematic debates, workshops, round tables, forums)

· parallel events

The plenary meetings are scheduled in the first and last day of the conference and are as follows:

· Introductory session

· Election of officers and adoption of the agenda
· Ministerial debates on policies
· Interactive dialogue 
· Submission of reports, adoption of the final documents, closing remarks (last day)

The parallel sessions (second day) are either thematic debates on e-government and e-learning (morning), e-inclusion, quality of life in the Information Society (noon), or workshops- Defining the Information Society (morning), roundtables- How to create an attractive environment for investments in the new economy (afternoon) and forums- Designing new patterns for interaction (afternoon).

The parallel events are scheduled throughout the Conference and cover Information Society-related issues such as:

· youth panel (first day-afternoon)

· gender aspects (first day-afternoon)

· cultural diversity and multilingualism (second day-noon)

· role of the media (second day-afternoon)

· new technologies (third day-morning)

· e-policy and e-regulations (third day-morning)

The plenary sessions will be devoted to policy questions whereas the parallel sessions will debate more specialised and practical themes and provide examples or plans of existing solutions. 

Provisional Annotated Agenda

1. Opening ceremony

It is expected that H.E. Mr. Adrian NASTASE, Prime Minister of Romania, Mr. Yoshio UTSUMI, Secretary General of the International Telecommunication Union, and Mrs. Brigita SCHMOGNEROVA, Executive Secretary of the United Nations Economic Commission for Europe, will address the Conference. Other guests may participate at the opening ceremony. 

2. Opening of the Conference and first Plenary meeting

The Minister of Communications and Information Technology of Romania will open the first plenary meeting of the conference. 

Election of Officers

A Bureau consisting of ten officers will be elected: one Chairman (the Minister of Communications and Information Technology of Romania, elected ex officio), three vice-chairpersons, and one general rapporteur. One representative of the business sector entities and one representative of the civil society will also be members.  The civil society representative to the Bureau will be the best link between youth participants and the official proceedings of the plenary session.

Additionally, a representative of the UNECE, the European Union and Switzerland will be members of the Bureau. The head of the Secretariat and a representative of WSIS/ES will participate in the Bureau as observers.

3. Adoption of the agenda and organisation of work

The Bureau will appoint eight moderators and eight rapporteurs (for each of the specific debates).

The agenda reflects the overall objectives of the WSIS, its proposed themes and the potential and specific needs of the European region.  The agenda will be centered around the main tasks outlined by the WSIS/ES Guidelines for the Preparation of the Regional Conferences, which are:

· To conduct regional assessments;

· To develop a vision for a knowledge-based society in the region and an adequate strategy to achieve it; 

· To establish a platform for dialogue that includes all major stakeholders;

· To forge a better understanding among countries in the region as to prepare positions at the Summit and identify key-subjects;

· To identify initiatives and networks in the region.

4. Ministerial debate on policies

The ministers will address the plenary on issues of policies aimed at developing and expanding the benefits of the Information Society, around the three lines indicated in the title of the debate: “Regional strategies, national action, good practices”. 

They will also discuss different levels of intervention for governments and political action at local, national, regional and global levels. 

5. Interactive dialogue among governments, business sector and civil society

This item is proposed as a triangular interactive debate between the three categories of participants, on main issues and actions that might be of common interest and basis for partnership and joint action. The expected result of this dialogue is to clarify views of participants on multi-stakeholders commitments, based on shared responsibilities, to be included in the final documents of the Conference. It may be possible to include some of the youth issues in this debate, particularly if we can establish common interests with other stakeholders. 

6. Thematic debates:

The organisation of the thematic debates started from the initial approach proposed by the Executive Secretariat of the World Summit of the Information Society, namely the three cross-sectoral themes: vision, access and applications. Following further reflection and consultations with various partners, the possible content was streamlined into three main themes: e-government, e-learning and e-inclusion. The main criterion taken into consideration was the extent to which the themes may lead to concrete recommendations for policies, partnership and action. 

There is also a need to define the needs and consequences of building the Information Society in terms of the quality of life.  

The sub-themes proposed are neither exclusive, nor exhaustive, but indicative, and they might be a tool used by participants to organise their positions and proposals for action.

a) e-government; 

· Creating economic opportunities and competitiveness

· Developing financing mechanisms

· Managing the microeconomic challenges

· Using transparency, e-procurement and other public services provided by electronic means

· Encouraging e-business

· Stimulating investments in the knowledge based economy

· Analyzing risks

b) e-learning; 

· Understanding of the Information Society

· Adapting education systems to the needs of the Information Society

· Encouraging innovation and research

· Understanding the importance of standardization

· Stimulating mass media as promoter of access to information

· Creating skills for the Information Society 

· Turning knowledge into capital

c) e-inclusion; 

· Promoting information as a common public good 

· Encouraging knowledge by innovation and its dissemination to all members of society

· Promoting e-participation and democracy

· Supporting small and medium-sized enterprises to engage in electronic commerce

· Strengthening cultural and linguistic diversity

d) Quality of life in the Information Society

· Combating cyber-delinquency

· Protecting privacy

· Promoting Internet ethics and quality of information

· Enhancing environmental monitoring and energy efficiency 

· Organising intelligent transport systems

· Providing cross-cultural, cross-linguistic education and training

· Developing IT&C impact on people with special needs 

· Developing social and entertainment services

7. Building Partnerships : Business Round Table and Civil Society Forum 

Creating partnerships, seen as a growing level of interaction and participation by the IT&C specialized private sector and civil society organisations, and as an effort to harmonize governmental policies with companies’ interests and the catalytic role of the civil society, is an expected outcome of the Conference. It is also important to promote and use mechanisms for public consultations, for instance in the process of elaboration of new regulatory framework for electronic communications, implementation of R&D programs and, in general, in the attempt to support the social, educational and inclusive designs of national and international policies related to the Information Society.

The participation of the business community refers to both national small and medium sized enterprises that must be given incentives to become significant actors in the Information Society, and transnational companies, which may become partners in sharing social responsibilities.

a) Business round-table: “Creating an attractive environment for investments in the information society”

The debates should lead to concrete proposals of action from the business community. The private sector can play a major role by bringing knowledge about the requirements and operations of networks, technology and new enterprises; a flow of resources and relevant expertise; a commitment to building economic value in the information sectors, which should support the achievement of goals in employment, education, and other public services, a focus on public sector requirements for business enabling environments, and leadership resources to support common commitments. The round table should focus on ways and means to create an attractive environment for investments in the new economy.

b) Civil society forum: “Designing new patterns for interaction”

This forum is expected to suggest ways and means to fuel and sustain a flow of intellectual, human and financial resources, instrumental expertise, knowledge, techniques and ability, as well as efficacy based on hands-on approach and experience. Given the potential of the civil actors in many areas with broad ramifications across society, specialized professional and other non-governmental organisations and associations should assert their own views on their involvement on the elaboration and implementation of programmes.

8. Defining the Information Society - workshop

An attempt to define such a vast and complex notion as the Information Society was proposed during the informal discussions on the Bucharest Conference, on the occasion of the first meeting of the Preparatory Committee of the World Summit on the Information Society (Geneva, 5 July 2002). The need for a common understanding of the concept in the context of the Summit was also identified by participants from other regions and may be a useful contribution for future work, including for the second meeting of the Preparatory Committee.

9. Adoption of final documents 

The report of the Conference will include a few basic political principles to sustain the common ground of interest and, in particular, recommendations of actions, identified during the ministerial and in the reports of the thematic debates and partnership events. A successful result is to be defined in terms of pragmatism, action orientation and focus on creativity. 

As many as possible proposals should address cooperation projects, networking ideas, interdisciplinary undertakings, diversity models, plurisectoral impacts, based on arguments and inputs from multiple sectors: information, infrastructure for telecommunications, education, media, academia, software production and others.

This implies that proposals from governments, business community and civil society will be included in a participatory manner, as a comprehensive and coherent contribution of the regional conference.

The recommendations should be the expression of a common interest among governments, the private sector, civil society and other major stakeholders. They should also suggest measurable indicators and contain milestones for monitoring and evaluation.  As one of the major stakeholder groups are young people, we will want to make sure that the youth position statement is reflected in the final documents of the conference.  We will be working as a group throughout the three days to come to a consensus on our position, and will include as many common interests shared by youth and other stakeholders as possible.

All debates should serve the purpose of initiating action, in terms of policy recommendations, national framework and legislation, and regional initiatives. 

10. Closing remarks
Conference Schedule
	
	7 November

	 8.00
	Registration of participants

	 8.30
	

	 9.00
	

	 9.30
	

	10.00
	Plenary meeting

Opening statements

	10.30
	

	11.00
	

	11.30
	

	12.00


	Plenary meeting

Election of officers

Adoption of the agenda

	12.30
	Lunch break

	13.00
	

	13.30
	

	14.00
	

	14.30
	Plenary meeting

Ministerial debates on policies
	

	15.00
	
	Parallel event: “Youth as users and creators in the Information Society”

	15.30
	
	

	16.00
	
	

	16.30
	Coffee break
	

	17.00
	Plenary meeting

Interactive dialogue 
	Parallel event: “Building a gender sensitive Information Society”


	
	8 November

	 9.00
	Thematic debates

e-government
	Thematic debates
e-learning
	Workshop: Defining the Information Society 

	 9.30
	
	
	

	10.00
	
	
	

	10.30
	
	
	

	11.00
	Thematic debates
e-inclusion
	Thematic debates
Quality of life in the Information Society
	Evénement parallèle: « Promouvoir la diversité culturelle et le pluralisme linguistique dans la société de l’information »

	11.30
	
	
	

	12.00


	
	
	

	12.30
	
	
	

	13.00
	Lunch break

	13.30
	

	14.00
	

	14.30
	

	15.00
	Business Roundtable:
“Creating an attractive environment for investments in the Information Society”
	Civil Society Forum: 

“Designing new patterns for interaction”
	Parallel event: “The role of mass media in promoting the Information Society”


	
	9 November

	 8.00
	Drafting and finalizing documents 

(Technical meetings: Bureau, facilitators, rapporteurs)
	Workshop: 

“The role of new technologies in

developing the 

Information Society” 
	Workshop: ”e-policy and e-regulations” 

	 8.30
	
	
	

	 9.00
	
	
	

	 9.30
	
	
	

	10.00
	
	
	

	10.30
	
	
	

	11.00
	Plenary meeting

Submission of reports

Adoption of the final documents

Closing remarks

	11.30
	

	12.00
	

	12.30
	


Youth @ WSIS Newsletter
At the First PrepCom, the Youth Caucus, with TakingITGlobal’s lead, published a daily Newsletter entitled “Youth @ WSIS.” It was distributed widely to delegates from official country delegations, civil society and the public sector.  The Newsletter was also published daily on the World Wide Web.  It covered both youth and non-youth related events of the previous day and highlighted important upcoming events.  As it was the only publication of its kind available, it was in high demand and was read by many delegates.  We will once again be publishing a similar Newsletter at the European Regional meeting and will be turning to you for input on stories and events we cover.

Youth Caucus Meetings
In order to be as organised and effective at the European Regional Conference, the Youth Caucus will meet daily at 8:00 am to discuss activities and events of the day, and to review previous day’s outcomes and next steps.  The meetings will provide an opportunity to provide feedback on the day’s discussions to the group and plan activities throughout the day.  We will review and revise the Youth Position Statement and brief each other on specific activities of Caucus members.  Additionally, we will meet in the evenings (time TBD) to work on writing, editing and publishing the next day’s issue of the Youth @ WSIS Newsletter.  

Some of the current agenda items for the Youth Caucus Meetings are:

- Youth Committees and/or delegates attending and participating in civil society and government meetings

- Youth positions on different subjects

- Meetings with different countries delegations for briefings and exchange of views.
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Youth Panel: Youth as Users and Creators in the Information Society

IYF (International Youth Foundation), TakingITGlobal, and the Global Knowledge Partnership have jointly sponsored a parallel youth event at the Pan-European Conference on the World Summit on Information Society, where young people representing a range of experiences with ICTs will describe their activities and discuss key issues related to youth in the Pan-European context. 
T
he Youth Panel will explore discussion themes such as understanding the foundations and potential of the Information Society, youth needs for information in the areas of education, career building, health, leisure and culture, access to information, and achievements of youth in the Information Society.  Proposals for a more inclusive and facilitating electronic environment for the youth will be put forward. Additionally, the panelists will discuss how sustainable livelihoods can be created through using ICTs in youth employment and youth entrepreneurship initiatives.
Date: November 7

Time: 15:00-17:00

Parallel session: Ministerial Debates on Policies - plenary meeting

Youth Panel Profiles

Youth delegates were selected by IISD, TakingITGlobal and International Youth Foundation, keeping in mind the need for balance in terms of age, gender, region and experience with particular areas of ICTs.  In addition, we sought to identify delegates who have a proven, continued interest in ICTs for development and who would be likely to make further efforts to establish relationships with key national and international networks and funding agencies dealing with youth and ICTs.  It is also our hope that each youth delegate will approach their national delegation with a request to include one or more youth delegates in the official delegation for further meetings in the preparatory process and the World Summit.

The Youth delegation to Bucharest includes:
Ashok Regmi - IYF (USA)

( ashok@iyfnet.org

Ashok is a Program Coordinator of YouthActionNet at the International Youth Foundation.  He holds a Bachelor of Arts in International Political Economy and a Master of Arts degree in Economic Development Policy.  Ashok has worked as a research assistant at the Centre for Civil Society Studies and is a district Rotaract representative.  He will be speaking on the topic of nurturing partnerships, associations and cooperation for youth involvement in the Information Society.

Giuliano Gennaio - Digital Youth Consortium (Italy)

( giugen@tiscali.it

Giuliano is a fourth year student of Political Science at Rome University. He is a Vice-President of the European Students Council, responsible for social affairs and also serves on its Executive Board.  Among other topics, Giuliano will be exploring tools for youth empowerment, e-Inclusivity and e-exclusion and presenting a comparative case study on Digital Opportunities for youth in Europe and in the world. 
Itir Akdogan - Youth Association for Habitat and Agenda 21 (Turkey)

( youthforhab@turk.net

Itir is the coordinator of South-eastern Anatolia Social Development Program for Youth in Turkey.  The youth organisation she will represent in Bucharest funded a local networking academy in partnership with Cisco Systems, UNDP, Prime Ministry Regional Development Administration for the accomplishment of South-eastern Project, South-eastern Regional Governorship and University of Dicle. Itir holds a BA in Journalism and a Master of Arts degree in International Politics.

Jetze Van Der Ham - Netherlands National Youth Council (Netherlands)

( mail@jetzevanderham.nl

Jetze will present the Dutch youth perspective towards the Information Society and projects that result from this point of view.  He is a student of Social History at Erasmus University in Rotterdam, focusing on the relationship between government intervention and public response in the 19th and 20th century.  Jetze is a youth representative to UNESCO (2000-2002).  In his spare time, he teaches an online course, entitled ‘Youth Transforming Conflict.’

Katarina Nestorovic - Balkan Youth Union (Yugoslavia)

( nestorov@verat.net
As the Vice-President of the Balkan Youth Union, Katarina will talk about BYU’s goal to create a strong media voice for young people willing to work for a better future.  BYU is achieving that goal through their web-zine, Fractalizer, which serves as a place where young people can express their ideas freely.  She will be graduating this year with a degree in Fine Arts from the University of Belgrade, specializing in icons restoration and painting.

Maike Sippel - Youth for Intergenerational Justice and Sustainability (Germany)

( maike.sippel@gmx.de
Maike studied Architecture and City-Development at the University of Karlsruhe.  She will continue her studies at the PhD level, concentrating on North-South City-Partnerships and their potential for sustainable development.  She will present on the project “PRODAY 2003 and WSIS: Youth Bridges the Digital Divide” and will also explore ICTs as a tool to reach Millennium Goals and follow Agenda21.

Maja Andjelkovic – Global Knowledge Partnership (Canada)

( mandjelkovic@iisd.ca

Maja is a coordinator of Youth Creating Digital Opportunities, an initiative to connect youth using ICTs for development and provide them with a framework for collaboration.  She will be presenting GKP’s Youth Strategy and exploring challenges facing youth in ICTs.  Maja holds a Bachelor of Commerce degree from Queen’s University (Kingston, Canada).  Prior to joining the International Institute for Sustainable Development, Maja helped build SonicBoomerang, a web-based research tool geared towards the financial industry.
Michael Furdyk - TakingITGlobal (Canada)

( mfurdyk@takingitglobal.org
Michael is the Director of Technology for TakingITGlobal.org, an online community for youth engaging members in over 190 countries. His interest in computers turned into a series of successful online companies: he co-founded MyDesktop.com in 1997 and BuyBuddy.com in 1999 (which closed a $4.5-million round of funding in late 2000). He has done work for corporations such as Xerox, CIBC, IBM, and Microsoft.  He will use TakingITGlobal’s story to illustrate how ICT use is accelerating the growth of entrepreneurship.
Tim Hudina – Youth Ambition Association of Slovenia (Slovenia)

( tim@telemach.net
Tim is an upper-year student at Bežigrad High School in Ljubljana, Slovenia.  Some of his free time is spent on advising young people, organisations and small enterprises on taking advantage of information services.  Tim will discuss the development of Information Society in Slovenia with an emphasis on youth involvement and integration.  He will also explore the first steps on the way to an effective Information Society and explain his organisation’s role in this process.

Other youth delegates and supporters will be attending the European Regional Conference meetings and we will be coordinating our activities with them.  
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Logistical Information for Youth Participating in the European Conference

Participating in a UN conference can be complicated enough, so this part of the Sourcebook provides information about Bucharest and travel that will make your trip a little easier. 
F
irst, thank you for your patience and cooperation regarding the arrangements to attend the European Regional Conference.  As sometimes occurs with international meetings, funding for the participation of youth delegates was not secured until relatively late in the process.  

The following pages provide details on the logistics regarding travel, accommodations, and other necessary arrangements.  It is only relevant for those delegates who are supported by IYF via IISD/TIG.  Other participants need to make all their own arrangements.  However, we hope you will all find helpful pieces of this chapter.

Accommodations

We will be staying at the Athénée Palace Hilton hotel.  It is located at 1-3 Episcopiei, Bucharest, Romania, Tel: 40-21-3033777 Fax: 40-21-3152121. It takes about 20 minutes to reach the hotel by car from the airport and about 10 minutes from the main railway station. 

Delegates staying at the Hilton hotel should check in at the reception desk upon arrival.  The rooms will be booked under your own names, or Michael Furdyk’s name.  You will most likely be placed in double rooms with two twin beds and will probably be sharing your room with another youth delegate of the same gender.
Getting to the HILTON HOTEL

A shuttle bus will be transporting delegates from the airport to a number of designated hotels, including the Hilton.  A complete list of hotels is available at http://www.olimpic.ro/news/news_p.htm.  The shuttle buses will leave the airport each half an hour from five o’clock in the morning till midnight on November 6, 2002.   If you are arriving on a different date, you will have to arrange for your own transportation.  You will also have to arrange your own transportation if you are staying at a location other than one of the hotels listed.  However, it may be possible to locate the hotel from the official hotel list nearest to where you will be staying and then walk, take the metro or a taxi to your final destination.  

Bring a small amount of cash with you to Bucharest (US dollars or Euros are usually the easiest to convert if you cannot access the local currency, Lei, from your home country).  To be safe, you should have about 50 Euros with you when you leave from the airport to travel to the hotel.  

Meals

Breakfasts are included in the cost of accommodations at the Hilton hotel. Lunches and dinners will have to be purchased separately at the venue or in downtown Bucharest.

Per Diems and Payment of Expenses

Youth delegates sponsored by IYF will receive a per diem of a Lei equivalent of $30 USD to cover the costs of lunch and dinner as well as local travel within Bucharest to a maximum of $120 USD (4 days).  The per diem has been calculated in accordance with levels established by the Government of Canada.  

When you arrive to Bucharest, contact Michael Furdyk to receive the per diems to cover your stay.  If you paid for your own travel, please bring Michael your travel receipts for travel to Bucharest, to a maximum of the previously agreed upon amounts.  You may be asked to sign an Expense Claim Statement and a receipt for receiving the payment of your per diems in cash.

Note:  Michael will arrive on the afternoon of November 6.  If you arrive early, please bring enough money to cover your meals until he arrives.

Local Travel within Bucharest

There will be a free daily shuttle to and from hotels to the conference venue (Parliament Palace) from November 7 till November 9.  The shuttle will also transport delegates to all the social events included in the program of the conference.  

Bucharest has a fairly good metro transportation system, open from 5:00 until 23:30. Stations are indicated by white signs with a blue 'M’. Inside, magnetic tickets are purchased at counters indicated by a 'Casa' sign. There are two types of tickets: two journey (US$0.30) and ten journey (US$1.40). One-day (US$0.60) passes are also available. Tickets must be inserted into a machine on top of the ticket gate that records the entrance time on the ticket. 

Basic Romanian Phrases

Format: ENGLISH = ROMANIAN pronunciation

YES = DA da





NO = NU noo

PLEASE = VA ROG ver rog



PARDON? = POFTIM? pooftem

THANK YOU = MULT¸UMESC mooltsoomesc

GOOD MORNING = BUNA DIMINEAT¸A booner deemeenatsa

GOOD AFTERNOON = BUNA ZIUA booner zeewah

GOOD NIGHT = NOAPTE BUNA nwapteh booner

SEE YOU LATER = PE CURÂND peh coorand 

GOOD-BYE = LA REVEDERE la revedereh

WHAT IS YOUR NAME? = CUM VA NUMIT¸I? coom ver noomeets

MY NAME IS... = MA NUMESC... mer noomesc

HOW ARE YOU? = CE MAI FACET¸I? cheh migh fachetsi

FINE, THANKS. AND YOU? = MULT¸UMESC BINE, S¸I DUMNEAVOASTRA? mooltsoomesc beeneh shee doomnavwastrer

I UNDERSTAND. = ÎNT¸ELEG. intseleg

I DON'T UNDERSTAND. = NU ÎNT¸ELEG. noo intseleg

DO YOU SPEAK ENGLISH? = VORBIT¸I ENGLEZES¸TE? vorbeetsi englezeshteh

I DON'T SPEAK ROMANIAN. = NU VORBESC ROMÂNES¸TE. noo vorbesc rominehshteh

Other Details

TIME & Climate

Bucharest has very similar weather to many other European countries, hot summers and cold winters. To get a 10-day forecast for Bucharest, visit The Weather Network at http://www.theweathernetwork.com/cities/intl/Bucharest_Romania.htm. Bucharest time is Standard time GMT+02:00h, which is an hour ahead of most European cities and two hours ahead of London, UK.

Electrical appliances

The electric current in Bucharest is 220 V.  If you are planning on bringing a laptop computer, please ensure that you have a safe converter, so you do not damage your equipment.
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How to be Effective at International Meetings

The following is an excerpt from “Navigating International Meetings: A Pocketbook Guide to Effective Youth Participation” prepared by the United Nations Association in Canada.  It is extremely useful and provides tips, guidelines and advice on how to get the most out of large conferences with many stakeholder groups.
( II. Youth In Action! How To Be Effective At International Meetings (
What does it mean to be ‘effective’ at an international meeting? It can mean setting goals in advance and being successful at achieving those goals. It can also imply being efficient and valuable to others and the process during the actual meeting. Or it can mean successfully implementing the outcomes of the meeting back in your home country. Effectiveness at international meetings can mean different things to different people, but all participants must accept one reality: there is hard work to be done before, during, and after the meeting.

Before you go

Being effective at an international meeting can have a lot to do with what and how much you do beforehand. Whether you’re attending a summit, or even a PrepCom, chances are that a lot has already happened and therefore you have a fair amount to catch up on.

Reading can’t be emphasized enough. Get up to speed on where the documents are at, where they’ve been, and who’s been lobbying for what. Read what you can about the host country. (International meetings don’t take place in a complete bubble – the host country will affect how the meeting and side events are planned and carried out.) Find out what preparations they have done and what the country’s particular interests are in this issue and/or meeting.

All of this reading will also help you to define your own position vis-à-vis the issues. Your government will arrive at the meeting with well-developed positions too. Participating in and influencing the in-country preparatory process well before the meeting can be an effective way of getting your concerns addressed by, or at least incorporated into, your government’s positions.

A stronger voice for youth at the meeting or a more youth-friendly environment are elements that could also be strengthened long before the meeting. Consider contacting the conference organisers (usually the conference secretariat) and lobbying them to work youth access points right into the official structure of the meeting. This could be, for example, scheduling a roundtable between youth and government, or creating more opportunities for youth to address the plenary.

Finally, developing a network of allies and contacts beforehand will be invaluable to you when you arrive – not only from a lobbying and negotiating perspective, but also to see some friendly faces you already know when you get there!

Read

What should you read?

Focus on the official positions of your government in the lead-up to the meeting. These include Preparatory Committee meetings, government consultations with stakeholders, and position and discussion papers. Ask for copies of your government’s position papers. These are public documents and usually available from foreign ministries and UN Missions.

Become acquainted with the draft documents which result from PrepComs as they form the basis of subsequent negotiations.

Consult the positions of various civil society groups to see if (and how) they differ from government positions.

Find out what the contentious issues are. These may not be obvious just by reading government or UN texts. Look for pointers in the media and from other independent observers, including “think-tanks” and NGOs.

Learn the UN lingo and technical vocabulary related to the issues under discussion.

Familiarize yourself with the many details of the formal process used during UN negotiations. Attending a Model United Nations (MUN) simulation or consulting MUN resources can help you understand how UN negotiations are carried out (see www.un.org/cyberschoolbus or UNA-Canada’s Model United Nations Sourcebook @ www.unac.org/mun).

Know the general rules and codes of conduct used at UN meetings. Specific rules may change from meeting to meeting, depending on the level of potential security threats, but basic codes of conduct remain the same. Larger meetings also attract more organised protests and consequently increased security. It is wise to be aware of the prospects for protests and deliberate your involvement based on any available information.

Tips on reading

Prioritize your reading needs and goals. Otherwise you will drown in the amount of information available!

Get a general level of knowledge on the major topics of discussion through background reading of websites, past conference reports, newspaper articles, and speaking with local experts. Read with a critical eye.

Use the Internet. All UN treaties, past conference proceedings, and often government papers, scientific papers, and research results can be found through searches on the Internet.

Participate in Position Building

a) On your own and with the community

Decide which issues you wish to represent youth on and think about the outcomes that you would like to see. Find out what other people are saying about these issues: consult local and national youth organisations and other NGOs beforehand in order to understand their positions and perspectives.

Use, and refer to, outcome documents (or paragraphs) from previous international meetings – especially those from youth-specific meetings – to support your position. See the UN Youth Unit’s website for a complete listing of these documents: www.un.org/youth.

Identify youth and other NGOs that are involved in the process and offer to participate in the preparation of joint position papers. Positions from organised groups tend to carry much more weight than individual papers.

If you are representing an organisation, consult with other members and become acquainted with the organisation’s position(s) on the relevant topics.

b) With the Government

Identify the government ministries and relevant staff preparing your government’s position. Get in touch with them early on in the preparatory process and, if possible, find a contact that is responsible for consultation with youth. (National processes are usually coordinated domestically by foreign or external affairs or another relevant ministry.)

Suggest formal and informal consultations with youth as the government prepares reports, responses, and recommendations, and try to contribute to their position papers. Participate in as many consultation sessions as you can in order to influence government positions.

Identify the group(s) under which your government is negotiating for this meeting (e.g. G-77, G8, CARICOM, The Like Minded Group, AOSIS, EU, ASEAN), and try to identify points of agreement and disagreement within your government’s negotiating group. Try to find out what happened at recent meetings, as well as in other regional groupings.

During formal and informal consultations, encourage diversity (by age, ethnocultural/racial, gender, linguistic, regional, etc.) on your government’s delegation.

Network

Make strategic linkages to organisations, youth-centered or not, that are going to be at the meeting so that you can share information and opinions and ultimately achieve greater influence. Well-organised back-up from youth groups and NGOs in your country can increase the pressure on your government for certain outcomes that you all want to see. Creating a network in advance also allows you to organise for group work that will need to be done collectively at the meeting (e.g. writing a youth statement).

Set up meetings with parliamentarians/political representatives before you go in order to generate interest. Provide them with a youth point of view, as well as any data, studies, or position papers you may have on the issue. They may look to you as an adviser in the future.

Meet with your country’s media both at home and during the event. If a reporter is being sent to cover the meeting, try to meet with that individual before going – it might be easier to track them down (and vice versa) at the meeting if you’ve already been in contact.

Establish a support network for yourself. Find people who can help you with gathering information and doing last minute research. They can also assist you in generating support and keeping in contact with people at home while you are at the meeting.
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Compilation of Previous Youth Platforms on Information Society

We can draw upon a wide range of previously created documents and declarations created by young people at a variety of previous UN and other international and regional forums.
R
ather than reinvent the wheel, it is vital that young people participating in the World Summit on the Information Society draw upon the views presented by young people in many previous documents and declarations launched at youth Summits at both the international and regional level, in addition to those created in the WSIS process to date. Not only does this make it much easier for young people participating in WSIS, because they do not have to think up everything from scratch, but more importantly, it adds certain legitimacy to our views.  Many of the events below have involved young people selected after a very exhaustive selection process that ensured they were both representative of young people in their countries, and an active participant in concrete action. 

Further, governments have often played a role in selecting participants – for example, to the UNESCO Youth Forum. Some governments might criticise the youth participating in the WSIS process rightly saying we are just a small group that is unrepresentative of youth in general. Yet, if we use these documents as the primary source for our input, we can reply that, “we are only saying what the delegate you chose for X conference said in 1998....”, for example. 

Document appendices include:

· WSIS PREPCOM I Youth Caucus Declaration of Principles and Priorities http://projects.takingitglobal.org/home/projectfile.html/166/Youth%20Caucus%20Statement.doc

· WSIS 1 Youth Report for GKP (Please note that this is the Youth Creating Digital Opportunities report on PrepCom 1, rather than a youth caucus report)
http://www.takingitglobal.org/documents/PrepCom1report.doc
· Report of the UNESCO Youth Forum 2001
http://unesdoc.unesco.org/images/0012/001239/123995e.pdf

· Youth Building Knowledge Societies Report
http://www.iisd.org/pdf/ybks_report.pdf

· Youth input into the G8 Dotforce
http://www.iisd.org/pdf/2001/networks_youth_dotforce.pdf

· ITU AFRICA 2001 Youth Forum Declaration
http://www.itu.int/AFRICA2001/forum/youth/declaration.html

· First Meeting of the African Development Forum
http://www.un.org/depts/eca/newweb/html/adf_panel_summary_no16.htm

· IYPF ICT Agenda Paper and/or relevant resolutions
http://groups.yahoo.com/group/IYPFoundation_Discussion/files/IYPS-2001-Resolutions.doc

· Dakar Youth Empowerment Strategy
http://www.un.org/esa/socdev/unyin/forum/dakar.doc

· International Youth Parliament ICT Working Group
http://www.iyp.oxfam.org/issues/tech_solutions.asp

· Youth Employment Summit
http://www.youthemploymentsummit.org/gkr/res/bg.ict.ta.pdf

The most powerful document is likely to be the “World Programme of Action for Youth to the Year 2000 and Beyond” as it has been agreed to and reaffirmed numerous times by the UN General Assembly.

· World Programme of Action for Youth to the Year 2000 and Beyond
http://www.un.org/esa/socdev/unyin/library/wpay.pdf
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