Live Chat FAQ
What do I need to participate?

All you need to participate is an internet connection and speakers or headphones to listen to the presenters.  (If you are going to be listening to the Live Chat in a public place, like an internet cafe, don't forget your headphones!)

Do I need a webcam?
You do not need a webcam or a microphone to participate. The speakers and moderator will be using webcams to make their presentations during the Live Chat, while the Live Chat participants will communicate during the Live Chat via text chat. 

Please do not click on the webcam screens at any time during the Live Chat, all of the webcam screens must be kept open for the speakers and moderator. Sometimes the speakers may experience technical problems with their webcams and accidentally exit their webcam screen. At this point the webcam screen may say 'Start', but please do not click on this, as it may mean that the speaker will be unable to make their presentation. 
How do I join the Live Chat?

To participate in the Live Chat all you need to do is sign onto the Live Chat page at the appropriate time and you are automatically added into the Chat. You should be able to see the speakers on the four webcam screens running along the top of the screen. On the right is a list of TIG members currently in the Live Chat. 

What happens during the Live Chat?

First, the moderator will start the Live Chat by introducing the speakers, and the topic.

The speakers will make their presentations via webcam, while another person transcribes what they are saying in the text chat box below, for those with slow connections or other technical problems that prevent them from being able to see or hear the video. 

If you cannot see the speakers on the webcam screens or hear them you, and cannot resolve the technical problems on your own, you can still pay attention to their presentations by reading the transcribed text in the text chat portion of the screen.
After each speaker has made their presentation the moderator will begin the question period. Live Chat participants can pose a question to any of the speakers using the text chat, and the moderator will pose the questions to the speakers.
How do I use the text chat to participate?
At the bottom of your screen is a text box, where you can write messages. 
Please try to refrain from sending messages to the entire group during the speakers' presentations, as this can be distracting, you will have a chance to address everyone at the question period at the end of the Live Chat. 
If you want to speak to another TIG member who is in the Live Chat you can send them an individual message by clicking on their username in the list of TIG members on the right. Once you have clicked on their username the message you type into the text box at the bottom will only be seen by that TIG member, and no one else in the Live Chat. In order to be able to send messages to the whole group again click on 'Stop Whisper' in the bottom right of the Live Chat screen. This will allow you to send messages to the entire group again.
Once the moderator has begun the question period you can use the text chat to pose your questions to the speakers. Please include the name of the speaker you are addressing in your question, this will make it easier for the moderator.

